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Form NL 41 : Grievance Disposal d I g It

For the quarter and period ended 30 June 2020

Xin lakhs BACHED B TATRFAY

1{c laints made by S
a. Sales related - -
b. Policy administration related - 2
c. Insurance policy coverage related - 4
d. Claims related B 16

e. Others

2 [Total number of policies during the previous year 51,51,681
3|Total number of claims during the previous year 1,63,170
4|Total number of policies during the current year 19,98,268
5[Total number of claims during the current year 17,009
6 Total number of policy complaints (current year) per 10,000

policies (current year) 0.06

Total number of claim complaints (current year) per 10,000

claims registered (current year) 9.41

Notes -

Total number of claims have been considered as intimated claims
Total number of policy complaints includes other than those reported under "Claims" and "Others"

8 |Durati i ding status

a. Up to 7 days 2 -
b. 7 - 15 days - - -
c. 15 - 30 days - - -
d. 30 - 90 days - - -
e. 90 days and beyond - - -
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